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The purpose of research is to create new knowledge that contributes to the advancement of the body 

of knowledge in a given field. However, in order to create new knowledge, we must first know what 

knowledge exists about the problem, and in order to know that, we must first define the problem. Then, 

new knowledge should be created through an appropriate research process that satisfies the users at 

the same time. In other words, the research process must be both rigorous (trustworthy) and relevant 

(meaningful) to the user(s). 

One of the most important parts of the research is the formulation of the research question, which will 

guide the research design, the formulation of the hypothesis, the definition of the process steps, the 

data collection and analysis methods, and finally the interpretation of findings. The research question 

must be clear, specific, and relevant to the field of study. It should be broad enough to be explored, but 

also focused enough to be answered within the scope of the study. In my presentation, I will address 

the problem of how to begin the research process, starting with finding the research topic, defining the 

problem and the research gap based on previous research, which leads to the formulation of the 

research question. The focus will be on the formulation of the research question(s) and how it will guide 

the research process. 
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